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Purpose

The purpose of this policy is to inform the employees, applicants for employment, beneficiaries, and program participants of OCJA subrecipients, how they may file a complaint with the OCJA if they believe they have been subjected to impermissible discrimination.

Policy

It is the policy of the OCJA that the OCJA and its subrecipients will not discriminate in employment or services on the basis of race, color, national origin, sex, religion and disability, and will not discriminate on the basis of age in services, in compliance with the following statutes and regulations:

· Title VI of the Civil Rights Act of 1964, which prohibits discrimination on the basis of race, color or national origin in the delivery of services by recipients of federal financial assistance (42 U.S.C. § 2000d), and the U.S. Department of Justice (DOJ) implementing regulations at 28 C.F.R. Part 42, Subpart C; see also, Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition Against National Origin Discrimination Affecting Limited English Proficient Persons, 67 Fed. Reg. 41, 455 (June 18, 2002), which addresses the obligation of recipients to take reasonable steps to provide meaningful access to funded programs and activities to those persons who may be Limited English Proficient (LEP), pursuant to Title VI and the Safe Streets Act;
· The Omnibus Crime Control and Safe Streets Act of 1968 [Safe Streets Act], which prohibits discrimination on the basis of race, color, national origin, religion, or sex in the delivery of services and employment practices by recipients of federal financial assistance under the Safe Streets Act (42 U.S.C. § 3789d(c)(1)), and the DOJ implementing regulations at 28 C.F.R. Part 42, Subpart D; 
· Section 504 of the Rehabilitation Act of 1973, which prohibits discrimination on the basis of disability in the delivery of services and employment practices by recipients of federal financial assistance (29 U.S.C. § 794), and the DOJ implementing regulations at 28 C.F.R. Part 42, Subpart G;
· Title II of the Americans with Disabilities Act of 1990, which prohibits discrimination on the basis of disability in the delivery of services and employment practices by public entities (42 U.S.C. § 12132), and the DOJ implementing regulations at 28 C.F.R. Part 35;
· Title IX of the Education Amendments of 1972, which prohibits discrimination on the basis of sex in educational programs by recipients of federal financial assistance (20 U.S.C. § 1681), and the DOJ implementing regulations at 28 C.F.R. Part 54; 
· The Age Discrimination Act of 1975, which prohibits discrimination on the basis of age in the delivery of services by recipients of federal financial assistance (42 U.S.C. § 6102), and the DOJ implementing regulations at 28 C.F.R. Part 42, Subpart I; 
· The Juvenile Justice and Delinquency Prevention Act of 1974, which prohibits discrimination in both employment and the delivery of services based on race, color, national origin, religion, and sex by recipients of federal financial assistance under JJDPA (42 U.S.C. § 5672(b)); 
· The Victims of Crime Act of 1984 [VOCA], which prohibits discrimination in both employment and the delivery of services by recipients of federal financial assistance under VOCA ((42 U.S.C. § 10604(e)) and the DOJ implementing regulations (as applicable); and
· The U.S.DOJ regulations on the Equal Treatment for Faith-Based Organizations, which prohibit grant making entities from discriminating either in favor of or against faith-based organizations in awarding federal financial assistance.  These regulations also prohibit funded faith-based organizations from using federal funds for inherently religious activities or denying services to individuals on the basis of religion.  (28 C.F.R. Part 38).  
Complaint Procedures

Individuals who believe that they have been discriminated against in either employment or services by an OCJA subrecipient on the basis of race, color, national origin, sex, religion or disability, or on the basis of age in services, may report the  alleged discrimination to the OCJA.   The OCJA encourages, but does not require, complainants to use the subrecipients’ own internal complaint procedures, if available, before contacting the OCJA. 
The OCJA will accept complaints filed by the individual against whom the discrimination was perpetrated, a third party, or an OCJA staff member.  The OCJA asks that the complainant use the complaint forms of the Office for Civil Rights (OCR), Office of Justice Programs, U.S. Department of Justice, which can be found at http://ojp.gov/about/ocr/complaint.htm.  These forms include a Complaint Verification Form and an Identity Release Statement, and if a complainant cannot access these form on the OCR website, the OCJA will provide them.  The OCJA will also accept complaints in the form of a letter, email or phone call; if the OCJA receives a complaint in a format other than the OCR complaint forms, an OCJA staff member can assist the complainant in filling out the OCR forms, although the complainant must sign the forms personally.   Complaints may be submitted to the following:

Administrator

NV Office of Criminal Justice Assistance

1535 Old Hot Springs Road, # 10

Carson City, NV 89706

775-687-3700

ocja@dps.state.nv.us
OCJA will forward the complaint to the OCR.  The OCJA may also refer the complainant to another state or federal agency with jurisdiction over the matter, including but not limited to the Nevada Equal Rights Office or the Equal Employment Opportunity Commission.   
OCJA Response

Upon receiving a discrimination complaint, the OCJA Administrator will acknowledge receipt of the complaint in writing within ten calendar days of receiving it.  The OCJA will also maintain a log of all complaints it receives, with the date the complaint was filed, the agency to whom the complaint was referred, and the disposition of the complaint, if known.  The OCJA will maintain reasonable communication with complainants about the disposition of their complaints until a resolution is found.  
Other Resources

Upon contacting the OCJA, complainants will be notified of their right to file a complaint directly with another Nevada state agency or a federal agency having jurisdiction over the matter, without going through any internal complaint process the subrecipient may have or going through the OCJA. OCJA asks that if a complainant files a complaint against an OCJA subrecipient with another state or federal agency, that the complainant forward a copy of that complaint to the OCJA.  Following are agencies to whom a complainant will be referred, as appropriate.  
Office of Civil Rights

Office of Justice Programs

United States Department of Justice

810 7th Street, NW  

Washington, DC 20531

(202) 307-0690
Telephone Device for the Deaf (TTY)  (202) 514-0716

Equal Employment Opportunity Commission

San Francisco Office

350 The Embarcadero
Suite 500
San Francisco, CA 94105-1260
1-800-669-4000
Fax: 415-625-5609
Nevada Equal Rights Commission
1325 Corporate Blvd., Room 115
Reno, NV 89502
(775)-688-1288

Filing Deadlines

Complaints filed pursuant to Title VI of the Civil Rights Act, Section 504 of the Rehabilitation Act, Title II of the Americans with Disabilities Act, Title IX of the Educational Amendments, or the Age Discrimination Act of 1975 must be filed within 180 days of the date of the alleged discrimination.  Complaints filed pursuant to the Omnibus Crime Control and Safe Streets Act, Juvenile Justice and Delinquency Prevention Act of 1974, or the Victims of Crime Act of 1984 must be filed within one year of the alleged discrimination.   

Training

The OCJA will inform subrecipients of this policy when they receive their award.  The OCJA will inform its own staff of this policy via a yearly email.  The OCJA will notify the general public of this policy by posting it on its website.
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